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EXPLANATION OF SYMBOLS 

 

(C) - To signify changed listing, rule, or condition which may affect rates or charges.  

   

(D) - To signify discontinued material, including listing, rate, rule, or condition.  

   

(I) - To signify an increase. 

   

(M) - To signify material relocated from or to another part of this document with no change in 

text, rate, rule or condition. 

   

(N) - To signify new material including listing, rate, rule or condition.  

   

(R) - To signify reduction. 

   

(S) - To signify reissued material. 

   

(T) - To signify change in wording of text but not change in rate, rule, or condition. 
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CONCURRING CARRIERS 

None 

 

 

CONNECTING CARRIERS 

None 
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SECTION 1 - DEFINITIONS 

 

Authorized User - A person, firm, corporation or other entity who is authorized by the Subscriber to be 

connected to the service of the Subscriber under the terms and regulations of this document. 

 

Authorization Code - A pre-defined series of numbers to be dialed by the Customer or Authorized User 

upon access to the Company's system to identify the caller and validate the caller's authorization to use 

the services provided. 

 

Commission - Federal Communications Commission. 

 

Company - Used throughout this document to refer to Access Point, Inc. unless otherwise clearly 

indicated by the context. 

 

Customer - Any person, firm, partnership, corporation, or other entity which uses telecommunications 

services under the provisions and regulations of this document and is responsible for payment of charges.  

The Customer is also a Subscriber when the Customer orders services on behalf of him/herself. 

 

Dedicated Access - A method of reaching the Company's services whereby the Subscriber is connected 

directly to the Company's access point without utilizing the services of the local switched network. 

 

End User - Any person, firm, corporation, partnership or other entity which uses the services of the 

Company under the provisions and regulations of this document.  The End User is responsible for 

payment unless the charges for the services utilized are accepted and paid by another Customer. 

 

Equal Access - The ability of the Company to serve End Users on a presubscribed basis rather than 

through the use of dial access codes. 

 

Holidays - Holidays observed by the company as specified in this document are New Year's Day, Fourth 

of July (Independence Day), Memorial Day (the federally observed day) Labor Day (the federally 

observed day), Thanksgiving Day and Christmas Day. 

 

Peak/Off-Peak - Peak hours are 8: 00 AM up to but not including 5: 00 PM Monday through Friday.  

Off-peak hours are 5:00 PM Friday up to but not including 8:00 AM Monday through Friday and all day 

Saturday and Sunday. 
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SECTION 1 – DEFINITIONS, (CONT’D.) 

 

Special Access - See Dedicated Access. 

 

Subscriber - The person, firm, Customer, corporation or other entity that arranges for the Company to 

provide, discontinue or rearrange telecommunications services on behalf of itself or others under the 

provisions and terms of this document.  Also see Customer. 

 

Switched Access - A method for reaching the Company through the local switched network whereby the 

End User uses standard business or residential local lines. 

 

United States - The term "United States" applies to the 48 contiguous states and the District of Columbia, 

Hawaii and Alaska, as well as the immediate off-shore area outside the boundaries of the coastal states of 

the 48 contiguous states to the extent that such areas pertain to and are subject to the jurisdiction and 

control of the United States. 
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SECTION 2 - REGULATIONS 

 

2.1 Undertaking of the Company 

 

The Company's services and facilities are furnished to Customers for communications originating 

and terminating within the United States, Puerto Rico and the U.S. Virgin Islands and between 

certain locations in the United States and foreign localities under these Interstate Pricing Guide.  

The Company services and facilities are available twenty-four hours per day, seven days per 

week.  All service is subject to the availability of suitable facilities. 

 

The Company arranges for installation, operation, and maintenance of the communications 

services provided in this document for Customers in accordance with the terms and conditions set 

forth under this document. 

 



Printed in U.S.A. 

Access Point, Inc. Interstate Service and Pricing Guide 

 Original Page 9 

  

 Effective: May 29, 2007 

INTERSTATE TELECOMMUNICATIONS SERVICES 

 

 

SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.2 Limitations 

 

2.2.1 Service is offered subject to the availability of the necessary facilities and equipment, and 

is subject to the provisions of this document. 

 

2.2.2 The Company reserves the right to discontinue or limit service when necessitated by 

conditions beyond its control, or when the customer is using service in violation of 

provisions of this document or the law. 

 

2.2.3 The Company does not undertake to transmit messages, but offers the use of its facilities 

when available, and will not be liable for errors in transmission or for failure to establish 

connections. 

 

2.2.4 The Company reserves the right to refuse to process calls billed to a telephone company-

issued calling card when authorization for use of the calling card cannot be validated. 

 

2.2.5 The Company reserves the right to refuse to process third party billed calls when the 

billed party does not confirm acceptance of the charges or based on originating location. 

 

2.2.6 The Company reserves the right to discontinue service, limit service, or to impose 

requirements on Customers or Subscribers as required to meet changing regulatory or 

statutory rules and standards, or when such rules and standards have an adverse material 

affect on the business or economic feasibility of providing service, as determined by the 

Company in its reasonable judgment. 
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SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.3 Assignment or Transfer 

 

All services provided under this document are directly or indirectly controlled by the Company 

and neither the Customer nor the Subscriber may transfer or assign the use of service or facilities 

without the express written consent of the Company.  Such transfer or assignment shall only 

apply where there is no interruption of the use or location of the service or facilities. 

 

Prior written permission from the Company is required before any assignment or transfer.  All 

regulations and conditions contained in this document shall apply to all such permitted assignees 

or transferees, as well as all conditions of service. 

 

2.4 Use of Service 

 

Services provided under this document may be used for any lawful purpose for which the service 

is technically suited, subject to the terms of this document and the policies and regulations of the 

Federal Communications Commission. 
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SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.5 Liability of the Company 

 

2.5.1 Except as provided in Section 2.5, the Company shall have no liability for damages of 

any kind arising out of or related to events, acts, rights or privileges contemplated in this 

document. 

 

2.5.2 The Company's liability for damages resulting in whole or in part from or arising in 

connection with the furnishing of service under this document, including but not limited 

to mistakes, interruptions, omissions, delays, errors, or defects in transmission which 

occur in the course of furnishing service or facilities shall not exceed an amount equal to 

the cost of the call placed using the Company.  If the Customer places the call via any 

other carrier for any reason whatsoever, the Company has no liability.  In no event shall 

any other liability attach to the Company. 

 

2.5.3 The Company shall not be liable for claim or loss, expense or damage (including indirect, 

special or consequential damage), for any failure of performance, interruption, delay, 

error, omission, or defect in any service, facility or transmission provided under this 

document, if caused by any person or entity other than the Company, by any malfunction 

of any service or facility provided by any other carrier, by an act of God, fire, flood or 

other catastrophes; any law, order, regulation, directive, action or request of the United 

States Government, or any other government, including state and local governments 

having jurisdiction over the Company, or of any department, agency, commission, 

bureau, corporation or other instrumentality of any one or more of said governments, or 

of any civil or military authority; national emergencies, insurrections, riots, wars, or other 

labor difficulties, or by any other cause beyond the Company's direct control. 
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SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.5 Liability of the Company, (Cont'd.) 

 

2.5.4 The Company shall not be liable for any act or omission of any other entity furnishing to 

the Customer facilities, equipment, or services used with the Company's Long Distance 

Message Telecommunications Service.  Nor shall the Company be liable for any damages 

or losses due to the failure or negligence of the Customer or due to the failure of 

Customer-provided equipment, facilities or services. 

 

2.5.5 The Company shall not be liable for, and shall be fully indemnified and held harmless by 

Customer against any claim or loss, expense, or damage (including indirect, special or 

consequential damage) and including reasonable counsel fees for defamation, libel, 

slander, invasion, infringement of copyright or patent, unauthorized use of any 

trademark, trade name or service mark, unfair competition, interference with or 

misappropriation or violation of any contract, proprietary or creative right, or any other 

injury to any person, property or entity arising out of the material, data, information, or 

other content in connection with the material transmitted over the Company's facilities; or 

for any act or omission of the Customer; or for any personal injury or death of any person 

caused directly or indirectly by the installation, maintenance, location, condition, 

operation, failure, presence, use or removal of equipment or wiring provided by the 

Company, if not directly caused by negligence of the Company. 

 

2.5.6 The Company shall not be liable for any defacement of or damages to the premises of a 

Customer or Subscriber resulting from the furnishing of service which is not the direct 

result of the Company's negligence. 
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SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.5 Liability of the Company, (Cont'd.) 

 

2.5.7 Except as otherwise indicated, Customer-provided station equipment at the Customer's 

premises for use in connection with this service shall be so constructed, maintained and 

operated as to work satisfactorily with the facilities of the Company. 

 

The Company shall not be responsible for the installation, operation or maintenance of 

any Customer-provided communications equipment.  Where such equipment is connected 

to service furnished pursuant to this document, the responsibility of the Company shall be 

limited to the furnishing of services under this document and to the maintenance and 

operation of such services in the proper manner.  Subject to this responsibility, the 

Company shall not be responsible for: 

 

(A) the through transmission of signals generated by Customer-provided equipment 

or for the quality of, or defects in, such transmission; or 

 

(B) reception of signals by Customer-provided equipment; or 

 

(C) network control signaling where such signaling is performed by Customer-

provided network control signaling equipment. 
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SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.6 Liability of the Customer 

 

2.6.1 The Customer shall provide the personnel, power and space required to operate all 

facilities and associated equipment installed on the premises of the Customer. 

 

2.6.2 The Customer shall be responsible for providing Company personnel access to premises 

of the Customer at any reasonable hour for the purpose of testing the facilities or 

equipment of the Company. 

 

2.6.3 The Customer will be liable for damages to the facilities of the Company caused by 

negligence or willful acts of officers, employees, agents or contractors of the Customer. 

 

2.7 Use of Recording Devices 

 

Customers and Authorized Users who use recording devices do so at their own risk.  A Customer 

or Authorized User may only use a recording device if the Customer or Authorized User complies 

with all regulatory requirements and with the requirements of this section. 

 

2.7.1 A Customer or Authorized User may record a conversation if the Customer or Authorized 

User obtains written or verbal consent to the recording of all parties to the conversation 

prior to or at the beginning of the conversation. 

 

2.7.2 A distinctive recorder tone must be repeated at intervals of approximately fifteen (15) 

seconds to alert all parties to the conversion that a recording device is being used. 

 

2.7.3 The requirements of 2.7.1 and 2.7.2 are waived for Broadcast licensees who use a 

recording device to record a conversation for broadcast if all parties to the conversation 

are aware that the conversation will be broadcast. 

 

2.7.4 The Customer or Authorized User is able to connect or disconnect the recording device, 

or turn the recording device on or off, at will. 
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SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.8 Payment for Service 

 

2.8.1 Payment shall be due upon receipt of invoice.  Such payment shall be deemed delinquent 

after 25 days or the due date on the invoice, whichever is sooner. 

 

2.8.2 The Customer is responsible for payment of all charges for services and equipment 

furnished to the Customer or to an Authorized User of the Customer by the Company.  

All charges due by the Customer are payable to the Company or to the Company's 

authorized billing agent (such as a local exchange telephone company).  Bills are due and 

payable upon receipt.  Any objections to billed charges must be reported to the Company 

or its billing agent within thirty (30) calendar days after receipt of bill.  Adjustments to 

Customer's bills shall be made to the extent that circumstances exist which reasonably 

indicate that such changes are appropriate.  No charges may be contested after expiration 

of the 30 day period.  Disputed charges must be in writing and supported by detailed 

documentation showing the difference between the billed charges and the amount the 

Customer purports the charges to be.  Short duration calls are deemed to be completed 

calls and are not subject to dispute. 

 

2.8.3 All applicable taxes will be billed to the Customer unless the Customer can demonstrate 

to the Company's satisfaction that the Customer is collecting the applicable taxes from its 

customers. 

 

2.8.4 In the event that the Company incurs fees or expenses, including attorney's and/or 

paralegal's fees, for collecting, or attempting to collect, any charges owned to the 

Company, the Company may charge the Customer all such fees and expenses reasonably 

incurred, including a late fee on the unpaid charges. 

 

(C) 
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SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.8 Payment for Service, (Cont’d.) 

 

2.8.5 Interest at the lesser of (1) the rate of one and one-half percent (1.5%) per month, or (2) 

the highest rate allowed by law per month shall accrue upon any unpaid amount 

commencing thirty (30) day after the date of the bill for the amount first sent.  Such 

interest is separate and distinct from attorney and/or paralegal fees and other costs 

incurred in collecting charges owed to the Company. 

 

2.8.6 The Company reserves the right to assess a charge of twenty-five dollars ($25.00) 

whenever a check or draft presented for payment of service is not accepted by the 

institution on which it is written. 

 

2.8.7 The Company reserves the right to back-bill Customers for any undercharge for a period 

of up to two years. 

 

2.8.8 If a Customer accumulates undisputed delinquent charges, the Company reserves the 

right not to honor that Customer's request for a change in service or billing name or 

address until such undisputed charges are paid in full. 

 

2.8.9 Where a Customer has multiple accounts under the same name and is delinquent on one 

or more of those accounts, the balance due on the delinquent accounts may be added to 

the Customer's non-delinquent accounts. 

 

(C) 
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SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.9 Deposits 

 

2.9.1 Each applicant for service will be required to establish credit. Any applicant whose credit 

has not been established to the sole and exclusive satisfaction of the Company may be 

required to make a deposit to be held as a guarantee of payment of charges.  An existing 

Customer may be required to make a deposit or increase a deposit presently held.  The 

deposit may be held for as long as the financial condition or creditworthiness of the 

Customer is considered to be unsatisfactory to the Company. 

 

2.9.2 The fact that a deposit has been made in no way relieves the Customer from the prompt 

payment of bills upon presentation. 

 

2.9.3 Interest on a cash deposit will be paid to a Customer for the period that the cash deposit is 

held by the Company.  The interest rate used will be simple interest at the rate of six 

percent (6%) annually, unless a different rate has been established by the appropriate 

legal authority in the state where the Customer is billed. 

 

2.10 Advance Payments 

 

The Company reserves the right to require an advance payment from a Customer instead of, or in 

addition to, a deposit.  The advance payment shall be in amount equal to or less than two months 

estimated billing. 

 

2.11 Interconnection with Other Carriers 

 

Service furnished by the Company may be connected with the services or facilities of other 

carriers.  Such service or facilities, if used, are provided under the terms, rates and conditions of 

the other carrier.  The Customer is responsible for all charges billed by other carriers for use in 

connection with the Company's service.  Any special interface equipment or facilities necessary 

to achieve compatibility between carriers is the responsibility of the Customer. 
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SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.12 Refusal or Discontinuance by Company 

 

The Company may refuse or discontinue service for noncompliance with and/or violation of any 

Federal, State or municipal law, ordinance or regulation pertaining to telephone service.  Service 

may also be discontinued or refused for the following conditions: 

 

2.12.1 For neglect or refusal to provide reasonable access to the Company for the purpose of 

inspection and maintenance of equipment owned by the Company. 

 

2.12.2 For non-compliance with and/or violation of the Commission's regulations or the 

Company's rules and regulations. 

 

2.12.3 For non-payment of bills for telephone service 30 days after bill rending.  The Company 

may, upon 24 hours advance notice in writing to the Customer, without incurring any 

liability, discontinue the furnishing of service under this document. 

 

2.12.4 Without notice in the event of Customer use of equipment in such a manner as to 

adversely affect the Company's equipment or the Company's service to others. 

 

2.12.5 Without notice in the event of tampering with the equipment furnished and owned by the 

Company. 
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SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.12 Refusal or Discontinuance by Company, (Cont’d.) 

 

2.12.6 Without notice in the event of unauthorized or fraudulent use of service.  Whenever 

service is discontinued for fraudulent use of service, the Company may, before restoring 

service, require the Customer to make, at his or her own expense, all changes in facilities 

or equipment necessary to eliminate illegal use and to pay an amount reasonably 

estimated as the loss in revenues resulting from such fraudulent use. 

 

2.12.7 When necessary for the Company to comply with any order or request of any 

governmental authority having jurisdiction. 

 

2.12.8 Calling Card numbers and Authorization Codes are issued only by the Company to its 

Customers and may not be sold or otherwise distributed without the written consent of 

the Company.  Any unauthorized or unlawful use of such numbers or Authorization 

Codes will result in the immediate termination of the service without notice.  The 

Company may block access to overseas points when fraudulent or unlawful use is 

substantial. 

 



Printed in U.S.A. 

Access Point, Inc. Interstate Service and Pricing Guide 

 Original Page 20 

  

 Effective: May 29, 2007 

INTERSTATE TELECOMMUNICATIONS SERVICES 

 

 

SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.13 Inspection, Testing and Adjustment 

 

Upon reasonable notice, the services provided by the Company shall be made available to the 

Company for tests and adjustments as may be deemed necessary by the Company for 

maintenance.  No interruption allowance will be granted for the time during which such tests and 

adjustments are made when the interruption is less than twenty-four consecutive hours. 

 

2.14 Interruption of Service 

 

Credit allowances for interruptions of service which are not due to the Company's testing or 

adjusting, to the negligence of the Customer, or to the failure of channels, equipment or 

communications systems provided by the Customer, are subject to the general liability provisions 

set forth in Section 2.5 herein. It shall be the obligation of the Customer to notify the Company 

immediately of any interruption in service for which a credit allowance is desired by Customer.  

Before giving such notice, the Customer shall ascertain that the trouble is not within his or her 

control, or is not in wiring or equipment, if any, furnished by Customer and connected to 

Company's terminal.  Interruptions caused by Customer-provided or Company-provided 

automatic dialing equipment are not deemed an interruption of service as defined in this 

document since the Customer has the option of using the long distance network via local 

exchange company access. 
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SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.15 Cancellation of Application for Service 

 

No charge applies when the applicant cancels an application for service prior to the start of 

installation or special construction. 

 

When an applicant cancels an application for service after the start of installation or special 

construction, the applicant shall pay a cancellation fee which is the lesser of 1) the costs incurred 

by the Company, or 2) the charge for the minimum period of the service ordered, plus applicable 

installation charges. 

 



Printed in U.S.A. 

Access Point, Inc. Interstate Service and Pricing Guide 

 1
st
 Revsied Page 22 

 Cancels Original Page 22 

 Effective: August 4, 2007 

INTERSTATE TELECOMMUNICATIONS SERVICES 

 

 

SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.16 Taxes and Other Fees 

 

2.16.1 [Reserved for Future Use] 

 

 

2.16.2 For all other calls, all state and local taxes (i.e., gross receipts tax, sales tax, municipal 

utilities tax) are listed as separate line items on the Customer's bill and are not included in 

the quoted rates and charges set forth in this document. 

 

2.16.3 To the extent that a municipality, other political subdivision or local agency of 

government, or Commission imposes upon and collects from the Company a gross 

receipts tax, occupation tax, license tax, permit fee, franchise fee, or regulatory fee, such 

taxes and fees shall, insofar as practicable and allowed by law, be billed pro rata to 

Customers receiving service from the Company within the territorial limits of such 

municipality, other political subdivision or local agency of government. 

 

2.16.4 The Company may adjust its rates and charges or impose additional rates and charges on 

its Customers in order to recover amounts it is required by governmental or quasi-

governmental authorities to collect from or pay to others in support of statutory or 

regulatory programs. Examples of such programs include, but are not limited to, the 

Universal Service Fund (USF), the Presubscribed Interexchange Carrier Charge (PICC), 

and compensation to pay telephone service providers for the use of their pay telephones 

to access the Company's service. 

 

(D) 

(D) 
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SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.16 Taxes and Other Fees, (Cont'd.) 

 

2.16.5 Public Pay Telephone Surcharge 

 

In order to recover the Company’s expenses to comply with the FCC’s pay telephone 

compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per 

call charge is applicable to all interstate, intrastate and international calls that originate 

from any domestic pay telephone used to access the Company's services. The Public Pay 

Telephone Surcharge, which is in addition to standard documented usage charges and any 

applicable service charges and surcharges associated with the Company's service, applies 

for the use of the instrument used to access the Company service and is unrelated to the 

Company's service accessed from the pay telephone.  

 

Pay telephones include coin-operated and coinless phones owned by local telephone 

companies, independent companies and other interexchange carriers. The Public Pay 

Telephone Surcharge applies to the initial completed call and any reoriginated call (i.e., 

using the “#” symbol). 

 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice 

containing the usage charges for the surcharged call. In cases where proper pay telephone 

coding digits are not transmitted to the Company prior to completion of a call, the Public 

Pay Telephone Surcharge may be billed on a subsequent invoice after the Company has 

obtained information from a carrier that the originating station is an eligible pay 

telephone. 

 

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones 

at which the Customer pays for service by inserting coins during the progress of the call. 

 

Maximum Rate per Call $0.60 
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SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.16 Taxes and Other Fees, (Cont'd.) 

 

2.16.6 Universal Service Fund Fee (USF) 

 

The Universal Service Fund has been established to help pay for keeping local phone 

rates affordable for low income customers. The amount of the surcharge will be 

consistent with the rate set by the Commission from time to time. 

 

2.16.7 Telephone Relay Service 

 

When required by the Commission, the Company will participate in telephone relay 

service for handicapped or hearing impaired Customers. A rate for TRS established by 

the State will be assessed to the end-user. This fee will comply with all state regulations 

and requirements.  

 

2.16.8 Carrier Cost Recovery Fee 

 

Carrier Cost Recovery Fee will be assessed on Local Lines to Residential and Business 

Customers. This assessment will help recover increased network access costs due to 

regulatory changes. 

 

 Monthly 

Business, per line $1.00 

  

Residential, per line, $1.00 

 

2.16.9 Federal Regulatory Recovery Fee 
 

The Company will assess a Regulatory Recovery Fee to recover the cost of assessments 

and administrative expenses. This charge will be assessed and invoiced to the end-user 

based on interstate and international services. 

 

Business 3.6% (I) 

Residential 3.6% (I) 

 

 



Printed in U.S.A. 

Access Point, Inc. Interstate Service and Pricing Guide 

 Original Page 25 

  

 Effective: May 29, 2007 

INTERSTATE TELECOMMUNICATIONS SERVICES 

 

 

SECTION 3 – DESCRIPTION OF SERVICES 

 

3.1 1+ Dialing 

 

The customer utilizes "1+" dialing, or "10XXX" dialing followed by "1 + ten digits" for 

interLATA calls, or dials "10XXX" followed by "1 + 7 digits" or "1 + 10 digits" for intraLATA 

calls. 

 

3.2 Travel Cards 

 

The Customer utilizes an 11 digit "800" or "888" access number established by API to access a 

terminal.  Upon receiving a voice prompt, the Customer uses push button dialing to enter an 

identification code assigned by the Company, followed by the ten digit number of the called 

party. 

 

3.3 Toll Free Service 

 

This service is a direct access, incoming only, usage sensitive WATS offering.  This is a service 

whereby a Customer can be billed at reduced rates for calls to his premises. 

 

3.4 Local Calls and Directory Assistance. 

 

Local calls will not be accepted or completed.  API does not provide local directory assistance.  

Access to long distance directory assistance is obtained by dialing 1 + 555-1212 for listings 

within the originating area code and 1 + (area code) + 555-1212 for other listings. When more 

than one number is requested in a single call, a charge may apply for each number requested.  A 

charge will be applicable for each number requested, whether or not the number is listed or 

published. 
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3.5 Specialized Pricing Arrangements 

 

Customized service packages and competitive pricing packages at negotiated rates may be 

furnished on a case-by-case basis in response to requests by Customers to the Company for 

proposals or for competitive bids.  Service offered under this tariff provision will be provided to 

Customers pursuant to contract.  Unless otherwise specified, the regulations for such 

arrangements are in addition to the applicable regulations and prices in other sections of the tariff.  

Specialized rates or charges will be made available to similarly situated Customers on a non-

discriminatory basis. 

 

3.6 Emergency Call Handling Procedures 

 

Emergency "911" calls are not routed to company, but are completed through the local network at 

no charge.  

 

3.7 Promotional Offerings 

 

The Company may, from time to time, make promotional offerings to enhance the marketing of 

its services.  These offerings may be limited to certain dates, times and locations.  The Company 

will notify the Commission of such offerings as required by Commission rules and regulations. 
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4.1 Business Access Plan 

Business Access Plan is billed in 6 second increments after an initial 18 second minimum. 

 

A. Per Minute Rates (based on Term Commitment) 

 

Month to Month 1 Yr. Term 2 Yr. Term 3 Yr. Term 

$0.087 $0.085 $0.083 $0.081 

 

B. Monthly Fees 

 

Per Toll Free Number $2.95 

 

4.2 Home Access Plan 

Home Access Plan is billed in 6 second increments after an initial 18 second minimum. 

 

A. Per Minute Rates $0.105 

 

B. Monthly Fees 

 

Monthly Service Fee: $4.95 

Toll Free Monthly Fee: $2.95 

 

4.3 Optimum Access Plan 

Optimum Access Plan is billed in 6 second increments after an initial 18 second minimum. 

 

A. Per Minute Rates (bases on Term Commitment) 

 

Month to Month 1 Yr. Term 2 Yr. Term 3 Yr. Term 

$0.062 $0.058 $0.056 $0.054 

 

B. Monthly Fees 

 

Per Toll Free Number $2.95 
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4.4 Americard Travel Card 

Americard  is billed in 6 second increments after an initial 30 second minimum. 

 

A. Per Minute Rate $0.25 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(D) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(D) 
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4.5 Association Discounts 

Available to members of Associations, Affinity Groups or other groups which endorse API.  

Discount determined on monthly basis on aggregate monthly revenue as follows: 

 

Total Billed Revenue Discount 

$0 - 24,999 1% 

  

$25,000 - 49,999 2% 

  

$50,000 - 74,999 3% 

  

$75,000 - 99,999 4% 

  

$100,000 plus 5% 

 

4.6 Directory Assistance Charges 

 

Directory Assistance Charge, per number requested $1.50 

 

4.7 Returned Check Charge 

 

Returned Check Charge, per occurrence $25.00 

 

4.8 Reconnection Charge 

 

Reconnection Charge, per occurrence $25.00 
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4.9 Term Liability/Termination Charges 

 

4.9.1 General 

 

If the Customer terminates service prior to the end of the term, in part or in whole, then 

termination charges may apply. If a customer disconnects service prior to the fulfillment 

of the term plan contracted, then a termination liability will be due to the Company from 

the Customer. Payment of the penalty will be due within 30 days from the date of 

termination. Termination Charges are as follows: 

 

A. The termination liability charge will be the difference between the monthly rate 

for the highest term period which could have been satisfied prior to service 

discontinuance and the monthly rate for the selected commitment period 

multiplied by the actual number of months the plan has been in effect. 

 

B. A termination penalty of $500.00 per circuit if using T-1 or any other dedicated 

circuit services and $100.00 per service location if using switched long distance 

services and/or local services and/or any other services.  These amounts shall be 

multiplied by the number of months that are remaining in the term period after 

the date that the service is cancelled, or moved, and the resulting total will be the 

termination penalty which ever is higher. 

 

4.10 Account Maintenance Fee 

 

All Business Customers will be charged a monthly account maintenance fee on each monthly 

detailed invoice of $3.95. If the customer has multiple invoices delivered to different service 

locations, a fee of $1.95 will be charged for each detailed invoice. If the Customer elects to 

receive their monthly invoice electronically, the fee will be $1.95 for both Single and Multi 

Location Business Customers Invoiced. The fee for Residential Customers is $0.95. 

 

4.10.1 Monthly Recurring Charges 

 

Business Single Location $3.95 

  

Business Multi Locations, per location $1.95 

  

Residential  $0.95 

 

 

(C) 
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4.11 Credit Card Convenience Fee 

 

The Company will assess a Credit Card Convenience fee to recover certain costs associated with 

certain operational issues relating to the provisioning and billing of credit card services. This 

charge will apply when a Customer requests to pay their invoice via a credit card. 

 

Credit Card Convenience Fees: Monthly 

$100 & below $1.95 

$101 - $200 $3.00 

$201 - $300 $6.00 

$301 - $400 $9.00 

$401 - $500 $12.00 

$501 - $600 $15.00 

$601 – 700 $18.00 

$701- 800 $21.00 

$801 - $900 $24.00 

$901 - $999 $27.00 

$1000 & above  Multiply charge amount by .03  

 Example:  $1000 X .03 = $30.00  
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4.12 VOICEPoint SOHO  

 

VoicePoint SOHO is a business-grade service that replaces traditional phone service with a VolP 

solution.  This service allows you to keep your existing phone equipment and system.  With this 

plan, local and long distance service is combined into one telecommunications package for the 

small office and home office subscriber.  With the VoicePoint SOHO plan, not only does the 

subscriber get unlimited local and long distance calling within the US and Canada, but we also 

provide the equipment to make it work. 

 

4.12.1 Rates and Charges 

 

Service Fees and Rates 
Monthly Service Fee Per line 

1 Year 2 Year 3 Year 

VOICEPoint SOHO $39.95 $38.45 $36.95 

Activation Fee (per line) $39.95 $19.95 $0.00 

 

Service Fees and Rates 

Call Rates 

Local calls 
Domestic US Long 

Distance Calls 
Toll Fee Calls 

VOICEPoint SOHO No Charge No Charge $0.039 per 

minute 

Activation Fee (per line) Toll Fee Number (monthly) $2.95 

 

Non-domestic U.S. Long Distance Rates (per minute) 

Alaska $0.15 

Hawaii $0.15 

U.S. Virgin Islands $0.22 

Puerto Rico $0.22 

  

 

Optional Professional Installation 

 

$199.00 per location* 

*Professional Installation includes 2 hours of labor to install, connect and test API 

provided equipment.  Additional hours will be billed at $90.00 per hour. 

 

 

(N) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 
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4.12 VOICEPoint SOHO (Cont’d) 

 

4.12.2 Plan Terms and Conditions 

 

VOICEPoint SOHO service is available only in limited areas.  E-911 or 911 service may 

be limited or may not be available in certain locations. 

 

VOICEPoint SOHO service requires an adequate broadband internet connection to utilize 

the service.  Each VOICEPoint call utilizes approximately 85K of IP bandwidth. 

 

Monthly Service Fees are dependent upon the plan selected.  The rate plan described 

above applies to service locations and telephone numbers with 4 lines or less. 

 

International calls are billed at individual rates for each country per the VOICEPoint 

International rate sheet. 

 

Quality of service devices are available for monthly rental.  Refer to the Certified 

Equipment List for pricing and description. 

 

For VOICEPoint SOHO usage, API reserves the right to bill for non-Toll Free inbound 

minutes at .01 per minute if the calling ration of non-Toll Free inbound minutes exceeds 

75% of the aggregate total of outbound, Toll Free inbound, and non-Toll Free inbound 

minutes of usage.  Non-Toll Free inbound minutes includes minutes contributed by 

inbound calls to Virtual numbers. 

 

VOICEPoint SOHO Service requires a minimum of One Year Term Agreement. 

 

API Provided Equipment is considered property of Access Point and must be returned at 

the end of Term Agreement.  Additional penalties will be assessed for non-returned 

equipment. 

 

Cancellation of Term Agreement prior to end of the term will result in early cancellation 

penalties being applied.  Refer to the Access Point, Inc. Terms and Conditions for more 

details. 

 

Taxes and Directory Assistance charges apply to this service. 

 

(N) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 
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4.12 VOICEPoint SOHO (Cont’d) 

 

4.12.3 Service Features 

 

Service Includes: - All of the features you'll need to be compatible with even the most 

simplistic analog telephone. 

 

Features Rates 

Access to Directory Assistance  Included 

Anonymous Call Rejection  Included 

Block Caller ID outbound  Included 

Call Forward Always  Included 

Call Forward Busy  Included 

Call Forward No Answer  Included 

Call Forward Selective  Included 

Call Return  Included 

Call Waiting Included 

Caller ID  Included 

Do Not Disturb  Included 

Emergency Calling Service Included 

Flash Call Hold  Included 

Flash Call Park  Included 

Flash Call Transfer  Included 

Flash Three Way Call  Included 

Hunting  Included 

Internet Explorer @ Toolbar Included 

Last Number Redial Included 

Online Account Management Included 

Outlook @ Integration Included 

Priority Alert Ringing Included 

Simultaneous Ring Included 

Speed Dial 8 or 100 Included 

Voicemail 

 

Included 

Ala Carte Features  

Auto Attendant  $19.95 

Music on Hold $2.95 

Virtual Number $5.95 

 

The VoicePoint SOHO VolP product is applicable to customers requiring four lines or less. 

 

(I) 

(R) 

(R) 
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4.13 VoicePoint  

 

VoicePoint is a VolP solution that allows you to replace your traditional phone service, but keep 

your existing telephone equipment and system.  With the VoicePoint plan, local and long distance 

service is combined into one telecommunications package.  Local calling is free with a low per-

minute rate for all domestic long distance calls.  With the VoicePoint Plus plan, long distance 

calling is free.   

 

14.13.1 Rates and Charges 

 

Service Fees and Rates 
Monthly Service Fee Per line 

1 Year 2 Year 3 Year 

VOICEPoint  $24.95 $23.95 $22.95 

VOICEPoint Plus $39.95 $38.45 $36.95 

 

Service Fees and Rates 

Call Rates 

Local calls 
Domestic Long 

Distance Calls 
Toll Fee Calls 

VOICEPoint No Charge $0.039 per minute $0.039 per minute 

VOICEPoint Plus No Charge No Charge $0.039 per minute 

 

Non-domestic U.S. Long Distance Rates (per minute) 

Alaska $0.15 

Hawaii $0.15 

U.S. Virgin Islands $0.22 

Puerto Rico $0.22 

  

 

Optional Long Distance and Toll Free Minute Packages* 

500 Minutes $19.00 @ $0.038 per minute 

1,000 Minutes $36.00 @ $0.036 per minute 

1,500 Minutes $51.00 @ $0.034 per minute 

2,000 Minutes $64.00 @ $0.032 per minute 

3,000 Minutes $90.00 @ $0.030 per minute 

4,000 Minutes $116.00 @ $0.029 per minute 

* Optional Minute Packages are purchased at the customer account level and include 

both Domestic and Toll Free Calls.  Minutes are shared by all lines on the same 

account. 

 

Equipment Installation Fee 

 

$199.00 per location* 

*Equipment Installation includes 2 hours of labor to install, connect and test API 

provided equipment.  Additional hours will be billed at $90.00 per hour. 

 

(N) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 
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4.13 VoicePoint (Cont’d) 

 

4.13.2 Plan Terms and Conditions 

 

VOICEPoint service is available only in limited areas.  E-911 or 911 service may be 

limited or may not be available in certain location.  On-net interoffice calling at no-

charge may not be available to certain remote locations.  Refer to the API Service 

Availability Information Center on the API website. 

 

VOICEPoint service requires an adequate broadband internet connection to utilize the 

service.  Each VOICEPoint call utilizes approximately 85K of IP bandwidth. 

 

All calls originated on these circuits must be completed and billed to the customer by 

Access Point, Inc.  Calls cannot be sent to other carriers for completion or billing. 

 

Monthly Service Fees are dependent upon the service plan selected.  These rates apply to 

service locations and telephone numbers with a minimum of 5 business lines.  All lines 

on a circuit must be subscribed to the same monthly service fee. 

 

All Domestic Long Distance calls and Toll Free calls are billed in 18 seconds initial/6 

seconds additional increments. 

 

All Long Distance calls and Toll Free calls in excess of a selected Minute Package are 

billed at the published rate for the package selected. 

 

International calls are billed at individual rates for each country per the VOICEPoint 

International rate sheet. 

 

On-net interoffice calling occurs when both customer origination and customer 

destination telephone numbers are VOICEPoint numbers. 

 

For VOICEPoint usage, API reserves the right to bill for non-Toll Free inbound minutes 

at $.01 per minute if the calling ration of non-Toll Free inbound minutes exceeds 75% of 

the aggregate total of outbound, Toll Free inbound and non-Toll Free inbound minutes of 

usage. Non-Toll Free inbound minutes includes minutes contributed by inbound calls to 

Virtual numbers. 

 

VOICEPoint Service requires a minimum One Year Term Agreement. 

 

VOICEPoint Service requires rental or purchase of analog terminal adapter(s).  Refer to 

the Certified Equipment List for pricing and descriptions. 

 

Cancellation of Term Agreement prior to end of the term will result in early cancellation 

penalties being applied.  See Term Agreement section of the Commercial Service 

Agreement for details of early cancellation penalties. 

 

(N) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 
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4.13 VoicePoint (Cont’d) 

 

4.13.2 Plan Terms and Conditions (Cont’d) 

 

Optional feature packages are priced individually per line.  Specific features included in 

each package are described at www.accesspointinc.com. 

 

Taxes and Directory Assistance charges apply to this service. 

 

4.13.3 Service Features 

 

Basic: For those that have an advanced phone system that includes a wide range of functionality. 

Access to Directory Assistance Dialtone 

Call Waiting Emergency Zones 

Calling Line ID Delivery Hunting 

Customer Originated Trace Incoming/Outgoing Calling Plans 

 

Enhanced: For those that have a less complex phone system. All features above, plus: 

Anonymous Call Rejection Cancel Call Waiting per Call 

Call Forwarding Always Last Number Redial 

Call Forwarding Busy Moves, Adds, and Changes Voice Portal Calling 

Call Forwarding No Answer Series Completion 

Call Forwarding Remote Access Speed Call 8 & 100 

Call Name Retrieval Voicemail 

Call Return Voice Portal 

Calling Line ID Block per Call Voice Portal Calling 

 

(N) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 
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4.13 VoicePoint (Cont’d) 

 

4.13.3 Service Features (Cont’d) 

 

Deluxe: For those with an outdated phone system with limited capabilities.  All features above, 

plus: 

Account/Authorization Codes  Flash Three-Way Call 

Call Forwarding Ring Splash Flash Call Transfer 

Call Forwarding Selective Group Web Portal 

Call Park Music on Hold 

Call Pickup Priority Alert/Ringing 

Call Screening by Digit Patterns Selective Call Acceptance 

Call Transfer, Blind Call Transfer Selective Call Rejection 

Consultation Hold Sequential Ring 

Distinctive Alert/Ring Web Call Manager 

Flash Call Hold Web Express 

 

Premium: The most complete package you can get without replacing equipment.  All the features 

above plus: 

Barge-In Exempt Extension Dialing Remote Office 

Directed Call Pickup Loudspeaker Paging 

Directed Call Pickup w/ Barge-in 

 

Remote Office 

Ala Carte Features: Add these features to any of the packages above 

Auto Attendant Virtual Number 

Toll Free Number Voice Mail 

 

Basic Feature Package No Charge 

Enhanced Feature Package $4.95 per line monthly 

Deluxe Feature Package $7.95 per line monthly 

Premium Feature Package $10.95 per line monthly 

Toll Free Number $2.95 per number monthly 

Virtual Number $5.95 per number monthly 

Auto Attendant $19.95 each month 

Voicemail $2.95 per box monthly* 

*Included at no chare in Enhanced, Deluxe and Premium Feature Packages 

 

The VoicePoint VolP product is applicable to customers requiring a minimum of five lines 

 

(N) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 
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14.14 VOICEPoint Hosted 

 

VOICEPoint Hosted is a business-grade VoIP service combining internet Protocol (IP) 

telephones with a broadband internet connection.  The result is an unparalleled 

telecommunications package providing robust features, system flexibility, individual service 

customization, built-in disaster recovery and web portal access, all combined with significant cost 

savings. 

 

14.14.1 Rates and Charges 

 

Service Fees and Rates 
Monthly Service Fee per User 

1 Year 2 Year 3 Year 

VOICEPoint Hosted  $22.95 $21.45 $19.95 

VOICEPoint Hosted Plus $39.95 $38.45 $36.95 

VOICEPoint Hosted Lobby $12.92 $12.45 $11.95 

 

Service Fees and Rates 
Monthly Service Fee per User 

Local Calls Domestic Long Distance Toll Free Calls 

VOICEPoint Hosted  No Charge $0.039 per minute $0.039 per minute 

VOICEPoint Hosted Plus No Charge No charge $0.039 per minute (R) 

VOICEPoint Hosted Lobby No Charge $0.039 per minute $0.039 per minute (R) 

 

*VOICEPoint Hosted Lobby is a dial-tone line that only supports Caller ID 

 

Non-domestic U.S. Long Distance Rates (per minute) 

Alaska $0.15 

Hawaii $0.15 

U.S. Virgin Islands $0.22 

Puerto Rico $0.22 

  

 

Optional Long Distance and Toll Free Minute Packages* 

500 Minutes $19.00 @ $0.038 per minute 

1,000 Minutes $36.00 @ $0.036 per minute 

1,500 Minutes $51.00 @ $0.034 per minute 

2,000 Minutes $64.00 @ $0.032 per minute 

3,000 Minutes $90.00 @ $0.030 per minute 

4,000 Minutes $116.00 @ $0.029 per minute 

* Optional Minute Packages are purchased at the customer account level and include 

both Domestic and Toll Free Calls.  Minutes are shared by all lines on the same 

account. 
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14.14 VOICEPoint Hosted (Cont’d) 

 

14.14.1 Rates and Charges 

 

Equipment Installation Fee 

 

$249.00 per location* 

Activation Fee $15.00 per user 

*Professional Installation includes a physical survey, network assessment, intallation, 

testing and connection of Customer Premis Equipment to the API network.  The 

equipment installation fee is $249.00 and includes up to 3 hours of site inspection and 

labor.  Any additional site preparation time is billed at $90.00 per hour. 

 

14.14.2 Plan Terms and Conditions 

 

VOICEPoint Hosted service is available only in limited areas.  E-911 and 911 service 

may be limited or may not be available in certain locations.  On-net interoffice calling at 

no-charge may not be available to certain remote locations.  Refer to the API Service 

Availability Information Center on the API website. 

 

VOICEPoint Hosted requires an adequate broadband internet connection to utilize the 

service.  Each VOICEPoint call utilizes approximately 85K of IP bandwidth. 

 

All calls originating on these circuits must be completed and billed to the customer by 

Access Point, Inc.  Calls cannot be sent to other carriers for completion or billing. 

 

All Domestic Long Distance and Toll Free calls are billed in 18 seconds initial/6 seconds 

additional increments. 

 

All Long Distance call and Toll Free calls in excess of a selected Minute Package are 

billed at the published rate for the package selected. 

 

International calls are billed at individual rates for each country per the VOICEPoint 

international rate sheet. 

 

On-Net interoffice calling occurs when both customer origination and customer 

destination telephone numbers are VOICEPoint numbers. 

 

For VOICEPoint Hosted usage, API reserves the right to bill for non-Toll Free inbound 

minutes at $.01 per minute if the calling ratio of non-Toll Free inbound minutes exceeds 

75% of the aggregate total of outbound, Toll Free inbound and non-Toll Free inbound 

minutes of usage.  Non-Toll Free inbound minutes includes minutes contributed b 

inbound calls to Virtual numbers. 

 

VOICEPoint Hosted Service require a minimum One Year Term Agreement. 

 

(N) 
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14.14 VOICEPoint Hosted (Cont’d) 

 

14.14.2 Plan Terms and Conditions (cont’d) 

 

VOICEPoint Hosted Service requires a rental or purchase of IP Telephones and/or other 

accessories are required for use of this service.  Refer to the Certified Equipment List for 

more information. 

 

Cancellation of Term agreement prior to the end of the term will result in early 

cancellation penalties being applied.  See Term Agreement section of the Commercial 

Service Agreement for details of early cancellation penalties.  

 

Optional feature packages are priced individually per user.  Specific feature that are 

included in each package are described at www.accesspointinc.com 

 

Taxes and Directory Assistance charges apply to this service. 

 

14.14.3 Service Features 

 

Basic: An extensive set of custom user features to get you started. 

No Charge 

3-way Calling Calling Line ID Delivery 

Blocking 

Extension Dialing 

Anonymous Call Rejection  Calling Line ID Delivery per 

Call 

External Calling Line ID 

Delivery 

Authentication Calling Name Delivery Flash Call Hold, Transfer, 3-

way 

Auto Callback (intragroup) Cancel Call Waiting per Call Incoming & Outgoing Calling 

Plans 

Call Forwarding Remote 

Access  

Configurable Extension 

Dialing 

Internal Calling Line ID 

Delivery 

Call 8 Blind Call Transfer  Configurable Feature Code 

Prefix 

Inventory Report 

Call Forward Alwys/Bsy/No 

Ans.  

Consultation Hold Last Number Redial 

Call Name Retrieval  Customer Originated Trace Moves, Adds, and Changes 

Call Return &Waiting  Device Inventory Phone List Group 

Calling Group ID Delivery  Dialtone Connectivity SMDI Message Desk 

Calling Line ID Blocking per 

Call  

Distinctive Alert/Ring Speed Call 8 or 100 

Calling Line ID Configuration  Do Not Disturb *Group Features Package 

 

(N) 
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14.14 VOICEPoint Hosted (Cont’d) 

 

14.14.3 Service Features (cont’d) 

 

Enhanced: All of the features above plus more advanced user options. 

$9.95 per user monthly 

Barge-In Exempt MS Outlook/IE Toolbar®  Remote Office 

Call Forwarding Ring Splash  Outlook Integration® Sequential Ring 

Call Forwarding Selective  Personal Web Portal  Web Call Manager 

Call ID Delivery Block Override  Phone List Call log  Web Express 

Call Park  Phone List Personal  Voice Portal 

Call Screening by Digit Patterns  Printable Group Directory  Voice Portal Calling 

Cancel Call Waiting  Priority Alert/Ringing Voicemail 

Click to Dial, Redial, Hold, 

Transfer, 3-way 

 

  

Deluxe: All features above plus additional calling features for more advanced users. 

$14.95 per user monthly 

Call Pickup  

 

Selective Call Accept/Reject  Simultaneous Ring Personal 

Premium: All features above plus a few premium options to create the ultimate user package. 

$19.95 per user monthly 

Directed Call Pickup  Directed Call Pickup 

w/Barge-in  

 

Shared Call Appearance 5-

35 

*Group Features Package: In addition to the Basic user feature package above, all users at a 

location receive the following functionality: 

Access to Directory Assistance  Call Screening by Digit 

Patterns  

Group Web Portal 

Account/Authorization Codes  Emergency Zones Loudspeaker Paging 

Call Capacity Management  Hunt Group  Music on Hold 

Call Park  LDAP Integration  Series Completion 

Call Pickup  Group Resource Inventory 

Report  

 

Voice Messaging Group 

 

Material previously found on this page is now located on page 42.1. 

 

(N) 

 

 

 

 

 

 

 

 

 

 

 

(N) 

 

 

 

(N) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(M) 

| 

| 

| 
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14.14 VOICEPoint Hosted (Cont’d) 

 

14.14.3 Service Features (cont’d) 

 

 

Ala Carte Features: Add these features to any of the plans above. 

Auto Attendant   $19.95/attendant monthly 

Call Center Queue  $79.95/queue monthly 

IP Phone Branding  $150 set up fee required $1.95/phone monthly 

Receptionist Console $350 set up fee required $89.95/console monthly 

Reserved Telephone Numbers  $.95/number monthly 

Toll Free Number  $2.95/numer monthly 

Virtual Number  $5.95/numer monthly 

Voice Mail  $2.95/box monthly 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Material now found on this page was previously found on page 42. 

 

(M) 

(N) 

| 

| 

| 

| 

| 

| 
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14.15 VirtualAccess VPN 

 

Access Point’s VirtualAccess VPN service makers use of the power of the internet to provide 

exceptional network security.  With businesses today having multiple locations, there is one thing 

that all of them need: a way to maintain fast, secure and reliable communications.  VirtualAccess 

VPN is a highly secure and scalable hardware based solution that truly allows you to consolidate 

all of your applications, users, and support infrastructure. 

 

14.15.1 Rates and Charges 
 

Site-to Site Virtual Private Network 

Monthly service Fee per Site 
1 Year 2 Year 3 Year 

$60.00 $50.00 $40.00 

 

Network Programming Fee 
(nonrecurring) 

$75.00  

Network Programming Fee includes initial programming of Virtual Private Network 

Connection and Policies per site. 

Equipment Installation Fee 
(nonrecurring) 

$199.00  

Equipment Installation Fee includes 2 hours of labor to install, connect and test API 

provided equipment per site.  Additional hours will be billed at $90.00 per hour. 

 

14.15.2 Optional Services 
 

Optional Services 

Remote Access 

$15.00 per 

client license, 

monthly 

Remote Access gives off site workers the ability 

to securely connect to corporate resources. 

Firewall 

$5.00 per site, 

monthly 

Equipment used for VPN can be configured with 

or without the firewall activated.  This option 

should only be subscribed to customers not 

supporting their own Firewall solution. 

 

(N) 
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14.15 VirtualAccess VPN (Cont’d) 

 

14.15.3 Plan Terms and Conditions 
 

Customers must subscribe to AccessPipe Internet service in at least 50% of their 

VirtualAccess VPN locations.  The fess above do not include internet service. 

 

VirtualAccess VPN fees do not include internet service. 

 

Locations that are not subscribed to AccessPipe Internet service will be assessed a rental 

fee for the equipment necessary to complete the site-to-site VPN.  Refer to the Access 

Point, Inc. Certified Equipment List. 

 

VirtualAccess VPN Service requires a minimum 1 year Term Agreement. 

 

API provided equipment must be returned at the end of term agreement.  Additional 

penalties will be assessed for non-returned or damaged equipment. 

 

Cancellation of Term Agreement prior to end of the term will result in early cancellation 

penalties being applied.  See Term Agreement section of the Commercial Service 

Agreement for details of early cancellation penalties. 

 

(N) 
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14.16 AccessPipe Internet ADSL 

 

Access Point AccessPipe ADSL service provides multiple high speed bandwidth options for 

access to the Internet.  AccessPipe can provide ADSL service by using a voice line or by 

installing a separate, dedicated line, just for ADSL.   

 

14.16.1 Rates and Charges 
 

Monthly Service Fees by Bandwidth 1 Year 2 Year 3 Year 

1.5M x 256K $89.95 $84.95 $79.95 

1.5M x 384K $89.95 $84.95 $79.95 

1.5M x 768K $99.95 $94.95 $89.95 

3.0M x 384K $109.95 $104.95 $99.95 

3.0M x 768K $109.95 $104.95 $99.95 

6.0M x 768K $119.95 $114.95 $109.95 

Activation Fee $50.00 $40.00 $25.00 

 

14.16.2 Optional Services 

 

Optional Service 

Wireless Connectivity No Charge 
API provided equipment can be 

configured with wireless capability 

API Installation Service $149.00 

API Installation Service includes 2 

hours of labor to install, connect and test 

API provided equipment.  Additional 

hours will be billed at $90.00 per hour. 

Dedicated Loop $5.00 per month 

Customers subscribing to this option 

will receive ADSL service over a POTS 

line without voice service.  This fee is in 

addition to the Monthly Service Fees.  

API Installation Service is required for 

this option. 

Static IP Address Upgrade $9.95 per month 

API will assign 3 out of the block of 8 

static IP address for network use, 

leaving 5 useable addresses for the 

customer. 

E-mail and Web Bundle 

(No Charge) 
 25 MB of Web Site Storage 

 2 GB of Data Transfer per month 

 10 E-mail accounts with 50 MB each 

Domain Name 

Registration or Domain 

Transfer Fee 

$19.95 per year 

Additional Web Hosting Packages Refer to API Web Hosting product literature 

Managed Virtual Private Network Refer to the API Managed VPN product literature 

 

(N) 
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14.16 AccessPipe Internet ADSL (Cont’d) 

 

14.16.3 Plan Terms and Conditions 

 

AccessPipe ADSL is available in limited areas.  Refer to API Service Availability Center 

for specific qualification. 

 

AccessPipe ADSL available bandwidth may vary based on various technical factors such 

as cooper loop quality and distance from the central office. 

 

AccessPipe ADSL service fees are in addition to any service fees associated with a voice 

line. 

 

Dedicated loop service is not available in all AccessPipe ADSL service areas.  Refer to 

the API Service Availability Center for specific qualification. 

 

AccessPipe ADSL Dedicated loop service is required for customer purchasing a data only 

circuit. 

 

AccessPipe ADSL service requires a minimum 1 year Term Agreement. 

 

AccessPipe ADSL service offers 10 generic E-mail accounts with 50 MB of storage, 

25MB of web site storage and 2 GB of data transfer, per month.  Customers requiring 

additional storage, transfer rate or e-mail should refer to the Access Point, Inc. Web 

Hosting Literature. 

 

Domain Name Registration/Transfer fees are billed in advance for the number of years 

registered. 

 

AccessPipe ADSL service assumes self installation of equipment for internet service.  

Sites installed with dedicated loops, or customers requiring on-site assistance, will be 

required to utilize API Installation Service. 

 

API provided equipment must be returned at the end of Term Agreement.  Additional 

penalties will be assessed for non-returned or damaged equipment. 

 

Cancellation of Term Agreement prior to end of the term will result in early cancellation 

penalties being applied.  See Term Agreement section of the Commercial Service 

Agreement for details of early cancellation penalties. 

 

(N) 
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14.17 AccessPipe Internet SDSL 

 

Access Point AccessPipe SDSL service delivers an affordable alternative to a T1 connection at a 

fraction of the price.  SDSL service s symmetrical, resulting in you information being 

downloaded and uploaded at the same high speed. 

 

14.17.1 Rates and Charges 

 

Monthly Service Fees by Bandwidth 1 Year 2 Year 3 Year 

144K x 144K $129.95 $124.95 $119.95 

192K x 192K $134.95 $129.95 $124.95 

384K x 384K $155.95 $150.95 $145.95 

768K x 768K $207.95 $202.95 $197.95 

1.1M x 1.1M $249.95 $244.95 $239.95 

1.5M x 1.5M $279.95 $274.95 $269.95 

Installation Fee 1 Year 2 Year 3 Year 

Installation fee includes 2 hours of labor to 

install, connect and test equipment.  Additional 

hours will be billed at $90.00 per hour.  

Installation is required for this service 

$199.00 $199.00 $199.00 

 

14.17.2 Optional Services 

 

Optional Services 

Static IP Address Upgrade 

(API will assign 3 out of the 

block of IP addresses for 

network use.) 

Block of 8 Block of 16 Block of 32 

No Charge $20.00 per month $30.00 per month 

Block of 64 Block of 128 Block of 256 

$40.00 per month $50.00 per month $100.00 per month 

Voice Optimized Access 

Applies to 384K or greater 

where available 

(Includes Priority Repair) 

Creates a separate 

virtual connection 

for optimizing 

Quality of Service 

(QoS) for concurrent 

voice calls 

3 calls (384K or 

greater) 

7 calls (768K or 

greater) 

$15.00 per month $25.00 per month 

10 calls (1.1M or 

greater) 

14 calls (1.5M or 

greater) 

$35.00 per month $45.00 per month 

Priority Repair $15.00 per site 

(Monthly) 

Priority Repair provides an expedited 

repair interval of 18 hours 

E-mail and Web Bundle 

(No Charge) 

25 MB of Web Site storage 

2GB of Data Transfer per month 

10 E-mail Accounts with 50 MB each 

Domain Name Registration 

or Domain Transfer Fee 

$19.95 per year 

 

 

(N) 
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14.17 AccessPipe Internet SDSL (Cont’d) 

 

14.17.3 Plan Terms and Conditions 

 

AccessPipe SDSL is available in limited areas.  Refer to API Service Availability Center 

for specific qualification. 

 

AccessPipe SDSL available bandwidth may be based on various technical factors such as 

copper look quality and distance from the central office. 

 

AccessPipe SDSL Priority Repair and Voice Optimized Access options are not available 

in all AccessPipe SDSL areas.  Refer to the API Service Availability Center for specific 

qualification. 

 

AccessPipe SDSL service requires a minimum of 1 year Term Agreement. 

 

AccessPipe SDSL service offers 10 generic E-mail accounts with 50 MB of storage, 25 

MB of web site storage and 2 GB of data transfer, per month.  Customers requiring 

additional storage, transfer or email should refer to the Access Point, Inc. Web Hosting 

Literature. 

 

Domain Name Registration/Transfer fees are billed in advance for the number of years 

registered. 

 

AccessPipe SDSL service requires onsite installation of equipment for activation of 

internet service. 

 

API provided equipment must be returned at the end of term agreement.  Additional 

penalties will be assessed for non-returned or damaged equipment. 

 

Cancellation of Term Agreement prior to end of the term will result in early cancellation 

penalties being applied.  See Term Agreement section of the Commercial Service 

Agreement for details of early cancellation penalties. 

 

(N) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 



Printed in U.S.A. 

Access Point, Inc. Interstate Service and Pricing Guide 

 Original Page 49 

  

 Effective: July 6, 2007 

INTERSTATE TELECOMMUNICATIONS SERVICES 

 

 

SECTION 4 – RATES, (CONT’D.) 

 

14.18 AccessPipe Internet T-1 (Cont’d) 

 

Access Point’s AccessPipe Internet T-1 service provides 1.536 Mbps of dedicated internet access 

via a T-1 circuit.  With AccessPipe Internet T-1 service you get guaranteed bandwidth and 

reliability for your business internet needs at one low monthly service fee. 

 

14.18.1 Rates and Charges 
 

Internet T-1 Monthly Service Fee 

Service Area 1 Year 2 Year 3 Year 

All Refer to API Instant Quote Tool or Contact Your Sales 

Consultant 

Installation Fee 1 Year 2 Year 3 Year 

Installation Fee includes 

installation of T-1 network 

interface and testing of local 

loop 

$750.00 $500.00 Waived 

Equipment Installation Fee 1 Year 2 Year 3 Year 

Site Preparation Fee includes 2 

hours of labor to install, connect 

and test API provided 

equipment. Additional hours 

will be billed at $90.00 per 

hour. 

$199.00 $199.00 $199.00 

 

14.18.2 Optional Services 

 

Optional Services 

E-mail and Web Bundle 

(no charge) 

25 MB of Web Site Storage 

2 GB of Data Transfer per 

month 

10 E-mail account with 50 MB 

each 

Domain Name 

Registration or 

Domain Transfer Fee 

$19.95 

per 

year 

Static IP Address Upgrade 

(API Will assign 3 out of 

the block of IP addresses 

for network use.) 

Block of 8 Block of 16 Block of 32 

No Charge $20.00 per month $30.00 per month 

Block of 64 Block of 128 Block of 256 

$40.00 per month $50.00 per month $100.00 per month 

Managed Virtual Private Network Refer to the API Managed VPN Product Literature 

 

(N) 
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14.18 AccessPipe Internet T-1 (Cont’d) 

 

14.18.3 Packages 
 

Web Hosting Packages 

Basic Basic Premium Small Office 

$6.95 per month $9.95 per month $16.95 per month 
75 MB of Web Site Storage 

12 GB of Data Transfer per month 

One Year of Domain Registration 

Free Domain Transfer 

375 MB of Web Site Storage 

32 GB of Data Transfer per 

month 

23 Business-Class e-mails 

One year of Domain 

Registration 

Free Domain Transfer 

750 MB of Web Site Storage 

45 GB of Data Transfer per month 

30 Business class e-mails 

One year of Domain Registration  

Free Domain Transfer 

Small Office Premium Enterprise Enterprise Premium 

$26.95 $39.95 per month $69.95 per month 
1.5 GB of Web Site storage 

80 GB of Data Transfer per month 

45 Business-Class emails 

One year of Domain Registration 

Free Domain Transfer 

3 GB of Web Site Storage 

160 GB of Data Transfer per 

month 

60 Business-class emails 

One year of Domain Registration 

Free Domain Transfer 

10.5 GB of Web Site storage 

200 GB of Data Transfer per 

month 

90 Business-class emails 

One Year of Domain Registration 

Free Domain Transfer 

Additional Web Site Storage is billed in 50 MB increments at $1.50 per increment, monthly 

Additional Bandwidth for Data Transfer is billed at $1.50 per GB, monthly 

Additional E-mail Accounts are billed at $2.00 per account and are only available for Web 

Hosting packages 

 

(N) 
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14.18 AccessPipe Internet T-1 (Cont’d) 

 

14.18.3 Plan Terms and Conditions 

 

AccessPipe Internet T-1 is available in limited areas.  Refer to API Service Availability 

Center for specific qualification. 

 

AccessPipe Internet T-1 Service Fee includes Internet Port and Local Loop. 

 

AccessPipe Internet T-1 service offers 10 generic E-mail accounts with 50 MB of 

storage, 25 MB of web site storage and 2 GB of data transfer, per month.  Customers 

requiring additional storage, transfer rate or e-mail should refer to the Access Point, Inc. 

Web Hosting Literature. 

 

Customers subscribing to Web Hosting Packages should refer to API Web Hosting 

product literature for additional descriptions.  Certain features may incur additional usage 

charges. 

 

Domain Name Registration/Transfer fees are billed in advance for the number of years 

registered. 

 

AccessPipe Internet T-1 Service requires a minimum 1 year Term Agreement. 

 

Equipment Installation Fee does not apply when customer supplies their own equipment.  

API provided equipment must be installed by Access Point, Inc. qualified technicians. 

 

API provided equipment must be returned at the end of term agreement.  Additional 

penalties will be accessed for non-returned or damaged equipment.   

 

Cancellation of Term Agreement prior to end of the term will result in early cancellation 

penalties being applied.  See Term Agreement section of the Commercial Service 

Agreement for details of early cancellation penalties. 

 

(N) 
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14.19 VirtualAccess MPLS 

 

Access Point’s Multi-Protocol Label Switching service (MPLS), VirtualAccess MPLS service 

connects multiple locations while also converging voice, video, and data onto one network at 

required performance levels.  VirtualAccess MPLS is a network-based solution that is intelligent 

and manages the varying needs and performance parameters for different types of traffic. 

 

14.19.1 Rates and Charges 

 

Monthly Service Fee Per Site 

Available Speeds 1 Year 2 Year 3 Year 

Fractional T-1 
(56K/64K, 128K, 256K, 384K, 512K, 768K) 

Refer to API Instant Quote Tool or Contact Sales 

Consultant 
Full T-1 
(1536K) 

N x T-1 
(3.0M, 4.5M, 6.0M, 7.5M, 9.0M) 

MPLS Installation Fee 

MPLS Installation Fee includes 2 hours of labor to 

install, connect & test API provided equipment as 

well as the circuit per site.  Additional hours will be 

billed at $90.00 per hour. 

1 Year 2 Year 3 Year 

Fractional T-1 
(56K/64K, 128K, 256K, 384K, 512K, 768K) 

$500.00 $250.00 Waived 

Full T-1 
(1536K) 

$750.00 $500.00 Waived 

N x T-1 
(3.0M, 4.5M, 6.0M, 7.5M, 9.0M) 

$1,500.00 $1,000.00 Waived 

 

(N) 
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14.19 VirtualAccess MPLS 

 

14.19.2 Optional Services 

 

Optional Services 

Service Type Monthly Fee Description 

Remote Access VPN $335.00 per month Remote Access VPN Service 

includes50 simultaneous users 

that API will enable in network. 

IPSec Tunnels (ExtraNet) $100.00 per off-net site, 

monthly 

Access Point offers Extranet 

VPN service to sites that are not 

subscribed to VirtualAccess 

MPLS. 

Shared Internet Access 
($250.00 activation fee applies) 

5MB $750.00 per month Each site in the VirtualAccess 

MPLS network shares internet 

access secured by a stateful 

inspection firewall located 

within the API network.  The 

same policy is applied 

universally throughout the 

customer network. 

10MB $1,300.00 per 

month 

25MB $3,000.00 per 

month 

50MB $5,000.00 per 

month 

100MB $8,500.00 per 

month 

>100MB Negotiated Rate 

per month 

 

14.19.3 Plan Terms and Conditions 
 

VirtualAccess MSLS shared internet is available in limited areas.  In these limited areas, 

API will quote individual internet circuits when requested. 

 

Sites that are connected to the VirtualAccess MPLS network through secure IPSec tunnels 

will require equipment to complete the VPN.  Refer to the Access Point, Inc. Certified 

Equipment List for purchase or rental options. 

 

VirtualAccess MPLS is available at a higher bandwidths.  Monthly service fees will be 

provided based on bandwidth requested. 

 

VirtualAccess MPLS Service requires a minimum 1 year Term Agreement. 

 

API provided equipment must be returned at the end of the term agreement.  Additional 

penalties will be assessed for non-returned or damaged equipment. 

 

Cancellation of Term Agreement prior to end of the tern will result in early cancellation 

penalties being applied.  See Term Agreement Section of the Commercial Service 

Agreement for details of early cancellation penalties. 

(N) 
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FLEXPOINT bundles local and long distance telephone service with burstable high speed 

Internet Access up to 1.228 Mbps into one telecommunications solution.  FLEXPOINT provides 

unlimited calling in local and expanded calling area, 4,000 domestic long distance minutes, 10 E-

mail addresses, web hosting and an Integrated Access Devise (IAD) for use of the service. 

Customers will be billed one month in advance. A minimum one year term agreement applies. 

 

4.20.1 General 

 

FLEXPOINT is available in Alabama, Florida, Georgia, North Carolina, New York and 

Tennessee in limited service areas. 

 

All calls originating on these circuits must be completed and billed to the customer by 

Access Point, Inc.  Calls cannot be sent to other carries for completion or billing. 

 

All long distance calls are billed in six (6) second increments with a minimum billing 

period of 18 seconds. 

 

International calls are billed at individual rates for each country per published API World 

Access rate plan. 

 

The 4,000 domestic long distance minutes included must be used for calls on the circuit.  

They cannot be shared, used by or applied to any other circuit, service or location. 

 

FLEXPOINT service offers 10 generic E-mail accounts with 50 MB of storage, 25 MB or 

web site storage and 2 GB of data transfer, per month.  Customers requiring additional 

storage, transfer rate or e-mail should refer to the Access Point, Inc. Web Hosting 

Literature. 

 

FLEXPOINT service requires a minimum of One Year Term Agreement.  Cancellation 

of Term Agreement prior to the end of the term will result in early cancellation penalties 

being applied. 

 

(T) 
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4.20 FLEXPOINT, (Cont’d.) 

 

4.20.2 Local Service Features 

 

900/976 Toll Block Call Waiting 

Call Block Hunting 

Caller ID Message Waiting Audible Indicator 

Caller ID Blocking Repeat Dialing 

Call Forwarding Speed Dialing 

Call Return Three Way Calling 

Call Trace Voicemail 

 

4.20.3 Rates and Charges 

 

Integrated T-1 Monthly Service Fee (Includes 6 Voice channels 

Pricing Tier 1 Year Term 2 Year Term 3 Year Term 

Tier 1 $400 $380 $360 

Tier 2 $430 $410 $390 

Tier 3 $450 $430 $410 

Tier 4  $460 $440 $420 

Tier 5 $480 $460 $440 

Tier 6 $500 $480 $460 

Tier 7 $520 $500 $480 

Tier 8 $530 $510 $490 

Tier 9 $540 $520 $500 

Tier 14 $550 $530 $510 

Tier 15  $570 $550 $530 

Tier 16 $590 $557 $550 

Tier 17  $610 $590 $570 

Tier 18 $630 $610 $590 

Tier 19 $650 $630 $610 

Tier 20 $710 $690 $670 

Tier 21 $730 $710 $690 

Tier 22 $780 $760 $740 

Tier 23 $800 $780 $760 

Tier 24 $890 $870 $850 

Tier 25 $930 $910 $890 

Tier 26 $990 $970 $950 

Tier 27 $1,050 $1,030 $1,010 

Tier 28 $1,090 $1,070 $1,050 

 

(N) 
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4.20 FLEXPOINT, (Cont’d.) 

 

4.20.3 Rates and Charges, (Cont’d.) 

 

Additional Voice Channels 

Monthly Service 

Fee per Voice 

Channel 

1 Year Term 2 Year Term 3 Year Term 

$29.95 $27.95 $25.95 

 

Domestic Long Distance 

And Toll Free Usage 

Each FLEXPOINT circuit includes 4,000 free minutes of 

Intralata, Intrastate and Interstate calls.  Additional minutes 

will be billed at $0.0475 per minute. 

 

Toll Free Number Fee $3.00 per number, monthly 

 

Non-domestic U.S. Long Distance Rates (per minute) 

Alaska $0.20 per minute 

Hawaii $0.20 per minute 

U.S. Virgin Islands $0.22 per minute 

Puerto Rico $0.22 per minute 

  

 

Installation Fee 

1 Year Term 2 Year Term 3 Year Term 

$750 $500 Waived 

 

E-mail and Web Bundle Included 

 

Domain Name Registration or 

Domain Transfer Fee 

$19.95 per year 

 

Static IP Address Upgrade  

(API will assign 3 out of the block of IP Addresses for Network) 

Block of 8 Included 

Block of 16 $20.00 per month 

Block of 32 $30.00 per month 

Block of 64 $40.00 per month 

Block of 128 $50.00 per month 

Block of 256 $100.00 per month 

 

 

(N) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(N) 
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